Northwoods EMS District

Monthly Report — September 2025

- Date Time Town Unit Transport | Billing Level Response

1 9/4/2025 1303 91 Y BLS Bicycle Accident
2 | 9/5/2025 738 91 N Not Billed Lift Assist

3 | 9/5/2025 1702 92 N Not Billed Lift Assist

4 | 9/6/2025 838 91/92 Y BLS Vehicle Accident
5 | 9/6/2025 1423 91 Y ALS Hand Injury

6 | 9/8/2025 1107 91 Y ALS Sick Call

7 9/12/2025 648 91 Y ALS Head Injury

8 [9/13/2025| 1724 91 N Not Billed Lift Assist

9 |9/14/2025 142 91 Y ALS Pain

10 |9/15/2025 1151 92 Y ALS Bicycle Accident
11 [9/16/2025 345 91 Y ALS Fall

12 [9/18/2025( 0053 92 N Not Billed Lift Assist

13 |9/18/2025 709 92 N ALS2 CardiacArrest
14 [9/18/2025( 1941 91 N Not Billed Fall

15 [9/19/2025| 1224 91 Y BLS Seizure

16 |9/19/2025 1312 92 Y BLS Altered Mental Status
17 [9/19/2025| 1359 91 Y BLS Weakness

18 |9/19/2025 1609 91 Y ALS Bicycle Accident
19 |9/19/2025 1709 91 Y BLS Vehicle Accident
20 |9/19/2025| 1709 92 N Not Billed Vehicle Accident
21 |9/19/2025| 1758 92 Y ALS Headache

22 (9/19/2025| 2326 91 Y ALS Illness

23 |9/20/2025| 1110 91 N Not Billed Cancelled

24 19/21/2025 443 91 N Not Billed Medical Alarm
25 [9/21/2025 913 91 Y ALS Abdominal Pain
26 |9/22/2025| 1449 92 N Not Billed Welfare Check
27 |9/22/2025 1456 92 Y BLS Dizziness

28 (9/24/2025 743 92 Y ALS Difficulty Breathing
29 |9/24/2025| 1453 91 Y ALS Fall

30 |9/24/2025| 1527 92 Y ALS Nausea

31 |9/24/2025| 1604 93 Y ALS Chest Pain
32 |9/24/2025 1722 91 N Not Billed Bicycle Accident
33 |9/25/2025 519 91 N Not Billed Medical Alarm
34 |9/25/2025| 1217 92 Y BLS Stroke

35 [9/25/2025| 1621 91 N Not Billed Lift Assist

36 |9/26/2025| 1813 91 Y ALS2 Abdominal Pain
37 |9/27/2025| 1954 91 N Not Billed Lift Assist

38 [9/28/2025| 1102 91 Y ALS2 Bicycle Accident
39 |9/28/2025| 1236 92 N Not Billed COAlarm




Response and turnout time

Turnout time, from dispatch until responding, was under 90 seconds 80% of the time.
September average turnout time is 1.31 minutes.

Average response time for the month of September was 10.54 minutes. This is from the
time of 911 call received to arrival at patient. Response times are obtained through Vilas
Dispatch Center.

Transport and Billing

25 of the 39 responses were transported. “Not Billed” responses included those that
refused transport following medical evaluation or no patient identified. Of the 25

responses that were transported, 17 responses benefitted from Paramedic Level care
with three requiring significant intervention. Paramedic level care is defined as intervention
beyond IV placement. Since the start of the district, 75% of patient transports receive
paramedic level intervention. 535.3 loaded miles were recorded.

Billing Rates

Jan Feb March April May June July August Sept
Not Billed 5 8 6 9 11 17 14 16 14
BLS 1 3 8 5 2 8 11 7 8
ALS 7 14 14 17 11 22 18 19 14
ALS2 2 2 2 1 1 4 1 5 3

Response by Town

_ January | February | March April May June July August | September Total
Boulder Junction 6 13 14 12 10 18 13 22 15 123
Presque Isle 4 9 7 12 4 14 13 9 6 78
Winchester 2 2 1 1 3 10 5 6 10 40
Manitowish Waters 3 3 8 7 8 9 11 10 67
Mutual Aid Given 0 0 0 0 0 0 2 0 0 2




September Events

Presenter for Rural Stroke Care at the annual Coverdell Stroke Conference (virtual)
Attended NEMSD Board Meeting

Heart saver CPR course in Presque Isle

Attended North Central Regional Trauma Advisory Council Meeting (virtually)
Attended State EMS Board Meeting (virtually)

Attended North Central Chiefs and Vilas County Chiefs Meeting

Deputy Chief Mabie presented on rural EMS in Bayfield County

e EMS Training for volunteer staff — Airway Training

e Attended Vials County Emergency Management Meeting

e Obtained approval as NORTHWOODS EMS Training Center with the State of

Wisconsin

Administrative Activity

In previous monthly reports we would typically report on crew activity. NEMSD crews
continue to be productive with crew led training on the various equipment and treatments
for our communities. Additionally, three of the NEMSD EMT’s have enrolled in Advanced
EMT (AEMT) with North Central Technical College. This will bring an added skill set to the
district. For the September report, | would like to provide a snapshot of monthly duties

performed by NEMSD Administrative staff.

Chief

Deputy Chief

Human Resources

Finance

Policy / Procedure development
Budget administration

Workers Compensation liaison
Quality Assurance / Improvement
Protocol development / review
Medical Director Liaison

Dispatch Liaison

Training Center Administrator
WARDS Designee

Protected Health Information Officer
Regional Emergency Services liaison

Perform all duties of Chiefin absence
Medical supply inventory

Daily scheduling

Payroll administration

Medication inventory / tracking
Ambulance / Equipment readiness
Training Officer

Infection Control Officer
Community / Special Event liasion
Website / Social Media management




Response Type

Accident Fall/ Lift General General Fire Assist Deceased
Assist Medical Trauma

September Annual

Respectfully Submitted,

Jason Joling — Chief Northwoods EMS District



