Northwoods EMS District

Monthly Report — April 2026

Billing

. Date Time Town Unit | Transport Level Response
1 4/1/2026 734 91 Y ALS Difficulty Breathing
2 4/1/2026 1541 91 Y BLS Fall
3 4/4/2026 1216 91 N Not Billed CO Alarm
4 4/5/2026 957 92 Y BLS Altered Mental Status
5 4/6/2026 1412 92 Y ALS Stroke
6 4/11/2026 417 91 Y ALS Hemorrhaging
7 4/12/2026 1507 91 N Not Billed Lift-Assist
8 4/14/2026 1008 92 Y BLS Sick
9 4/15/2029 1226 91 Y ALS Difficulty Breathing
10 | 4/16/2026 1616 91 Y ALS Vehicle Accident
11 | 4/17/2026 709 91 Y ALS Difficulty Breathing
12 | 4/18/2026 1236 91 N Not Billed Citizen Assist
13 | 4/21/2026 1906 91 N Not Billed Lift-Assist
14 | 4/22/2026 1048 91 N Not Billed Lift-Assist
15 | 4/22/2026 1230 92 Y BLS Weakness
16 | 4/23/2026 1157 91 Y ALS Vehicle Accident
17 | 4/23/2026 1320 92 N Not Billed Welfare Check
18 | 4/23/2026 1635 91 Y BLS Fall
19 | 4/24/2026 619 92 N Not Billed Lift-Assist
20 | 4/24/2026 855 91 Y ALS2 Altered Mental Status
21 | 4/24/2026 955 92 N Not Billed Wound Care
22 | 4/28/2026 821 91 Y ALS Difficulty Breathing

Response and turnout time

Turnout time, from dispatch until responding, was under 90 seconds 80% of the time. April
average turnout time is 1.68 minutes.

Average response time for the month of April was 13 minutes. This is from the time of 911

call received to arrival at patient. Response times are obtained through Vilas Dispatch

Center.



Transport and Billing

14 of the 22 responses were transported. “Not Billed” responses included those that
refused transport following medical evaluation or no patient identified. Of the 14
responses that were transported, 9 responses benefited from Paramedic Level care with
one requiring significant intervention. Paramedic level care is defined as intervention
beyond IV placement. 349.4 loaded miles were recorded.

Billing Rates

Jan | Feb | March | April
Not Billed 7 7 7 8
BLS 9 4 7 5
ALS 6 4 11 8
ALS2 1 2 1 1

Crew / Organization Activities

April presented the district with a lower call volume; however, NEMSD staff were busy with
preparations and familiarization with new clinical protocols. After the initial year of
operations, clinical guidelines were scrutinized, adjusted, and implemented to better serve
the needs of residents and visitors. Additionally, all licenses are due for renewal in June of
2026 and there is significant hour requirements of education needed. All NEMSD staff and
volunteers are taking advantage of every education opportunity to prepare for this process
in early June.

NEMSD crews completed a combined 126 hours of continuing education in April.

On April 25", the initial EMR course was completed with ALL students successfully
completing the requirements for licensure. The community is lucky to have these
dedicated individuals to serve.

Response by Town

_ Jan Feb | March | April Total
Boulder Junction 11 12 15 6 44
Presque Isle 5 1 6 6 18
Winchester 3 1 1 5 10
Manitowish Waters 4 3 4 5 16
Mutual Aid Given 0 0 0 0 0




April Events

e North Central Regional Trauma Committee meeting

e North Central Fire Chiefs Meeting

e Chief and Deputy Chief attended annual meetings for Manitowish Waters and
Boulder Junction

e Completed firstinitial EMR course through Northwoods EMS District Training Center

e Implementednew clinical protocols

Response Type

Accident Fall/ Lift Cardiac Respiratory Traumatic Fire Assist Misc.
Assist Injury Medical

mApril  Annual

Respectfully Submitted, Jason Joling — Chief Northwoods EMS District



